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SETTING UP A HOME IN AUSTRALIA 
Setting up a home in Australia 

 
 
 
 
 
 
 
 

 

 

• Telstra 
 
• Optus 

 
• Virgin 

 
• Vodafone 

 

 

• get a handset on a mobile phone plan (usually 12 or 24 months) 
 
• get a monthly post-paid plan with your own device 

 
• get a pre-paid account with your own device and recharge your credit when you run out. 

 
See the Australian Competition and Consumer Commission’s website for  information about 
choosing the right mobile phone plan for you. You might want one that has a bigger allowance for 
calling overseas, or a bigger data plan might be most important to you.  
 
 
 
 
 

 
See the Australian Competition and Consumer Commission’s website for  information about 
choosing the right  internet service for you. 

https://www.telstra.com.au/
http://www.optus.com.au/
http://www.virginmobile.com.au/
http://www.vodafone.com.au/
http://www.accc.gov.au/consumers/internet-phone/internet-phone-services#internet-plans
http://www.accc.gov.au/consumers/internet-phone/internet-phone-services#internet-plans
http://www.realestate.com.au/advice/10-things-to-do-before-moving-in-to-your-new-house/
http://www.realestate.com.au/advice/10-things-to-do-before-moving-in-to-your-new-house/
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• Gumtree 
 
• eBay 

 
• Trading Post 

 
 
 
 
 

 

• Coles 

• Woolworths 

• Aldi 

• IGA 
 
 
 
 

https://www.energymadeeasy.gov.au/
http://www.scamwatch.gov.au/types-of-scams/buying-or-selling/classified-scams
http://www.sydneywater.com.au/SW/your-home/moving--renovating---building/buying--selling-or-moving/index.htm
https://www.gumtree.com.au/
http://www.ebay.com.au/
https://tradingpost.com.au/
https://www.coles.com.au/
https://www.woolworths.com.au/
https://www.aldi.com.au/
http://www.iga.com.au/
https://www.energymadeeasy.gov.au/
http://www.scamwatch.gov.au/types-of-scams/buying-or-selling/classified-scams
http://www.sydneywater.com.au/SW/your-home/moving--renovating---building/buying--selling-or-moving/index.htm
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• Queensland Governments Fair Trading website (see the ‘Consumer rights, complaints and scams’ 
 

section) 
 
• New South Wales Government’s Fair Trading website 

  

https://www.qld.gov.au/law/fair-trading/
http://www.fairtrading.nsw.gov.au/

