
Qualification overview
This Nationally Accredited Certificate III in Individual Support (Ageing), will give 
you the skills and knowledge to work in the aged care industry and support those 
who are most vulnerable! 
Work in one of the most rewarding careers by providing guidance and support to 
the elderly with everyday tasks and achieve their personal goals. 
When you enrol into this course, you will learn how to:

•	 Provide support to clients to assist them with their everyday tasks 

•	 Empower them to achieve their personal short/long-term goals

•	 Incorporate the concepts and practices you have learnt within your work 
placement.

CHC33015 Certificate III  
in Individual Support (Ageing)

STUDY TYPE
Blended Learning - 
Classroom/Work Placement

DURATION
12 Weeks 
(8 weeks of classroom  
face-to-face training +  
4 weeks of work placement)

TRAINING DELIVERY
Classroom setting

RTO INFORMATION

Training is delivered by KCA 
Education.  
RTO provider code 91341

LOCATION
Gold Coast – Surfers Paradise
Level 4, 38 Cavill Avenue, 
Surfers Paradise, QLD 4217

Empower and 
better someone’s 
wellbeing by 
studying Aged 
Care today!

Entry into the course
There are no entry requirements for this qualification. It is 
preferred that the students have obtained a minimum of a school 
certificate or equivalent. Students should also have the physical 
ability to stand, lift and bend to allow them to complete their 
required tasks. 
Entry requirements may vary dependent on unit selection and 
delivery method. Call us today for more information!

Work placement
This course requires you to complete 4 weeks (120 hours) of 
supervised work placement.

Employment opportunities
By completing the CHC33015 Certificate lll in Individual Support 
(Ageing), you could gain employment as a:

•	 Care Assistant

•	 In Home Respite Worker

•	 Residential Care Worker 

Qualification pathway
After achieving this qualification, you may undertake:

•	 CHC43115 Certificate IV in Disability

•	 CHC43015 Certificate IV in Ageing Support



Core Units
HLTWHS002 Follow safe work practices for direct 

client care
HLTAAP001 Recognise healthy body systems

CHCCOM005 Communicate and work in health or 
community services

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

CHCCCS015 Provide individualised support

CHCCCS023 Support independence and well-being

Elective Units
CHCCCS011 Meet personal support needs

CHCAGE005 Provide support to people living with 
dementia

HLTINF001 Comply with infection prevention and 
control policies and procedures

CHCPAL001 Deliver care services using a palliative 
approach

CHCAGE001 Facilitate the empowerment of older 
people

HLTAID003 Provide first aid

Training and Assessment
Our courses involve a combination of classroom and online 
learning, practical sessions, research and project work plus work 
placement. 
Students are required to attend classroom based face-to-face 
training. We utilise a range of assessment methods including 
role plays, written assessments, skills demonstration, projects, 
presentations, training records and work samples for the 
assessment of competency.

Course structure
A total of 13 units are required to complete this qualification; seven (7) core and six (6) elective units.

*Stats have been gathered by the Department of Employment and published on the 
Job Outlook and Seek.com website. 
Training is delivered by KCA Education. KCA Education is the trading name of Learning 
Lab Pty Ltd RTO ID 91341 (CRICOS 03576B)
Information in this flyer is subject to change without notice. V2

All students must satisfy Australian Police 
checks (including Police Clearance) in the 
state or territory that you are planning to 
work in prior to work placement. Campus 
Support Officers will assist you on 
orientation day.

EXPECTED JOB 
OPENINGS 

Within the next 5 years, there will be 
222,300 Aged and Disability Care 
Workers employed in Australia. There 
are over 9,000 jobs on Seek right now!

AVERAGE 
ANNUAL SALARY
The average annual salary is $60,000 for 
an Aged Care Support Worker.*

WHY STUDY  
WITH KCA?
•	 Government funded
•	 Pathways to University 
•	 Nationally Recognised learning 
•	 Flexible learning options 

JOB 
SATISFACTION 
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CHC33015 Certificate III  
in Individual Support (Ageing)

INTERESTED TO HEAR MORE? 
Contact us at kca.edu.au


